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How to Disable Common Pop-Up Blockers

Listed below are some of the most popular pop-up blocking software packages, and
instructions to enable pop-up windows with them. Pop-up windows must be enabled to
use the online course. There are dozens of pop-up blocking software packages and we
are unable to list each here, but we have chosen the most popular. Generally, most pop-
up blockers will install themselves either within the browser toolbar, or within the
Windows Taskbar along the bottom right corner of your screen.

Depending upon what is installed on your computer, it is possible that you may have

more than one pop-up blocker running. You will have to disable all of them for this
course to work properly.

AOL Toolbar

The AOL Toolbar is available from America On-Line as part of their service's offerings. It
appears in the browser as follows:

[ V.I DCEET | Mo P AT0OET0 (plAsoMboder & (gjyabr + (fagobbivd  « pAIGA0CE - R/ASTRC. 4 filjoace -

The following icon is the pop-up blocker:
I )Blacked: O

To allow pop-ups to appear, merely click on the icon. You should now see the following:
T allowed

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can click the icon again to re-enable the pop-
up blocker.
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Google Toolbar

The Google Toolbar is provided by Google to facilitate searching the web, as well as
providing pop-up blocking. This pop-up blocker is part of a menu bar and appears in the
browser as follows:

Go glE‘ - v | 5 Searchweb - @ - =1 5083 blocked E Options =

The following icon is the pop-up blocker:
£ 5083 blocked

To allow pop-ups to appear, merely click on the icon. You should now see the following:
@ Site popups allowed

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can click the icon again to re-enable the pop-
up blocker.

DebtHelper.com | 4611 Okeechobee Blvd. #114 West Palm Beach, FL. 33417 | Phone: 800-920-2262 | Fax: 866-561-2622 Page 2



DebtHelper.com

Credit Card Management Services, Inc.

How to Disable Common Pop-Up Blockers

Microsoft Windows XP Service Pack 2 (SP2)

With the release of Microsoft's service pack 2 for Windows XP, pop-up blocking is now

directly integrated into Internet Explorer. Note that, by default, pop-up blocking is
enabled within Internet Explorer.

To disable the pop-up blocker while on the site, open the Tools menu, select the Pop-
up Blocker option, and select the Turn Off Pop-up Blocker option (as shown below):
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Once this is done, then you should be able to use the online system properly. Once you

are finished using the online system, you can go back into the menu again to turn on the
pop-up blocker.
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MSN Toolbar

MSN Toolbar is the also provided by Microsoft, as part of their online services. This pop-
up blocker is part of a menu bar and appears in the browser as follows:

msn® -I _'_] , Sewch - #Hignhlch: _T'Opbcrs o |Pop-upz Blocked (D) ~ Hotmail 3% Messenger 2 My Msh

The following icon is the pop-up blocker:
% Pop-ups Blocked (0) ~

To disable pop-up blocking, click on the down arrow to the right of the text, which will
bring up the following menu:

% Pop-ups Blocked (2) |~ H

Allow Pop-ups
Allow Pop-ups
Pop-up Guard Settin

is Site

Reset Pop-up counter

Click on either the Allow Pop-ups or the Allow Pop-ups for this Site option. Once
this is done, then you should be able to use the online system properly. Once you are
finished using the online system, you can go back into the menu again to turn on the
pop-up blocker.
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Pop-Up Stopper

Unlike the other software detailed above, this program is designed solely for preventing
pop-ups. When running, it displays an icon in the lower right corner of your Start Menu
taskbar (usually near the clock), and appears as follows:

ﬁsmt]' HeN\NBo || & Yoner Raw. | RS F TR rr

The following icon controls Pop-Up Stopper: .

To disable pop-up blocking, right-click on the icon and the following menu will appear on
the screen:

Pop-Up Stopper Professional

Advanced pop-up controi, cleaning,
AOL & MSN support, and more!

Click here to upgrade now!

Preferences...

v Block pop-up ad windows
Play a sound when

Personal Privacy Report.
Check For Updates. ..
Stop Spam and Junk E-Mail with Sp3gWasher.. .,

Show your support for Pop-Up Stopper.!
Tell a Friend About Pop-Up Stopper
About Pop-Up Stopper...

Online Help. .,

Exit

Click on the Block pop-up ad windows option to remove the checkmark beside it.
Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the menu again to turn on the
pop-up blocker.
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PopUpCop

Like Pop-Up Stopper above, this program is designed solely for preventing pop-ups. This
pop-up blocker is part of a menu bar and appears in the browser as follows:

Foplpop 8- Ly O 2

To disable pop-up blocking, click on the arrow to the right of the yellow badge, and a
menu will appeaer with a list of options, as follows:

| PaplipCop Q) ~ = 05 T
Disable PopUpCop

Flash movies »
Disable Windows Messenger Service

Go ko PopUpCop,com
Tell a friend about PopllpCop!

Check for update, ..
Request technical support. ..

Register PoplpCop...

Help...
About PopUpCop, ..

Uninstall PopUpCop

Click on either the Disable PopUpCop or the Allow popups from this site... option.
Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the menu again to turn on the
pop-up blocker.
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Yahoo! Toolbar

The Yahoo! Toolbar is available from Yahoo! as part of their service's offerings. It
appears in the browser as follows:

- &2~ | _'g s 45e | Comal » @ myvahoot BV cares + 9 personds » 10 LauncH -|sngnm I:l

The following icon is the pop-up blocker:

|

To disable pop-up blocking, click on the down arrow beside the icon to bring up its
menu, as follows:

e v | COmMal ~ @ My Yahoo! T
v Enable Pop-Lp Blocker

Always Allow Pop-Ups
Total Pop-Ups Blocked; 0

Why am I still getting pop-ups?
Pop-Up Blocker Test
More Help...

Tell a Friend About Pop-Up Blocker

Click on the Enable Pop-Up Blocker option to remove the checkmark beside it,
disabling the pop-up blocking. Once this is done, then you should be able to use the
online system properly. Once you are finished using the online system, you can go back
into the menu again to turn on the pop-up blocker.
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Mozilla

Mozilla's pop-up blocker is integrated into the browser, much like the pop-up blocker for
Internet Explorer. To disable the pop-up blocker:

1. Open the Tools menu and click on Options. The following window will appear:

@ Web Features
General
A [[] Block Papup Windows
5 Always allow the sites below to open popup windows:
Privacy E
Viveh Features
Downloads
Advanced
Add Site...
Enable Java
Enable JavaScript
[[] for the originating Web site only
[ OK ] l Cancel ]

2. Click on the Web Features icon in the list on the left.
3. Remove the checkmark from beside the Block Popup Windows option.
4. Click OK to close the window.

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the menu again to turn on the
pop-up blocker.
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Netscape

Netscape's pop-up blocker is integrated into the browser, much like the pop-up blocker
for Internet Explorer. To disable the pop-up blocker:

1. From the Edit menu, select the Preferences option. The following window will
appear:

x

Categor s - - B
- Popup Windows

“Helper Applicati... [

Smart Browsing - Popup Windows
-Internet Search — . -
. Tabbed Browsing [ Block unrequested popup windaws
Downloads When a popup window has been blocked:
[ Composer —
P Mail & Newsgroups U T
P Instant Messenger | | | Seled | | 55 524 TS
IC
RICQ . () tispls
FPrivacy & Security
_ookies MNote: Blocking all popups may prevent important featurcs of some web sites
¢ from working, such as login windows for banks and shopping sites. For
~Images = details of how ta allow specific sites to use popups while blocking all others,
~Popup Windows | click Help. Even if blocked, sites may use other methods to show popups.
“-Forms E
~Passwords
~Master Passwo, .,
=550
“-Certificates
“Malidation
P Advanced

41

[ ok [ cancel | [ Hep |

2. Click on the arrow beside the Privacy & Security option on the left-hand side of
the window, to make it display the options shown above.

3. Click on the Popup Windows option.

4. Remove the checkmark from beside the Block unrequested popup windows
option.

5. Click OK to close the window.

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the menu again to turn on the
pop-up blocker.
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Norton Internet Security/Firewall Pop-up Blocker

To disable pop-up blocking in Norton's Internet Security/Firewall, do the following:

1. Bring up Norton Internet Security's/Firewall's main window. This can be
accomplished by opening the Windows Start menu, selecting Programs (or All
Programs) and then Norton Firewall. A window like the following should appear:

“3 Norton Personal Firewall

E-. Security Monitor @ Block Traffic (((_}))L.jveLpdate
[Norton Personal Firewall | System Status:
Status & Settings : . St
Status & Settings 4 [ @) security On AdBlocking.
Aleting Level : _ | _ sl B
@) Personal Firewall Oon 1 gm“g“m“‘?’w‘?‘gﬁjd
‘ [ ‘
ictic ; 4 | adbanners and pop-
Slalistics @) Intrusion Detection On U adoreb i
‘ || pages. .
Subscription Services ) Norton Antivirus On
(¥ Privacy Control On
| (¥) Ad Blocking n
|
; Configure |
Norton™ b 200
’syrnantec, Per50n3| Flrewa"

2. Click on the Ad Blocking line.
3. Click on the Turn Off button.
4. Close the window.

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the above window again to
turn on the pop-up blocker.
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Opera

Opera's pop-up blocker is integrated into the browser, much like the pop-up blocker for
Internet Explorer. To disable the pop-up blocker:

1. From the Tools menu, select the Preferences option. The following window will
appear:

Preferences

(2 Start and exit
Languages

Personal information Window handling Prefer pages inside window
Advertising 5
@ Skin o
Toolbars and menus Cycle pages ‘Cycle in recently used order
Mouse and keyboard
Windows
Sounds
|| Fonts
Page style
Multimedia
|4 Programs and paths
E-mail
File types
Default application
2} Netwark v/ Show scroll bars

History and cache
Privacy Smooth scrolling

Security

Loading Redraw after 1 second
MNew pages Always maximize
v/ Reuse existing page

| Open new page next to active

Show window size

+/ Show tooltips

2. Click on the Windows option in the left-hand list in the window.
3. Select the Open all pop-ups option in the Pop-ups list.
4. Click the OK button to close the window.

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the above window again to
turn on the pop-up blocker.

DebtHelper.com | 4611 Okeechobee Blvd. #114 West Palm Beach, FL. 33417 | Phone: 800-920-2262 | Fax: 866-561-2622 Page 11



DebtHelper.com

Credit Card Management Services, Inc.

How to Disable Common Pop-Up Blockers
Safari 1.2

Safari's pop-up blocker is integrated into the browser, much like the pop-up blocker for
Internet Explorer. To disable the pop-up blocker:

Open the Safari menu and select the Preferences option.

In the window that displays, click on the Security option.
Remove the checkmark from the Block pop-up windows option.
Close the window.

b oS

Once this is done, then you should be able to use the online system properly. Once you
are finished using the online system, you can go back into the above window again to
turn on the pop-up blocker.
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